Sieglinde Hahn

Dynamic & results-driven professional with extensive experience creating web/Ul designs.
Adept at creating effective & dynamic looks, layouts, codes, & features of a website. Proven
ability to document & translate client requirements into actionable plans. Instrumental in
improving user experience by creating design wireframes, mock-ups, & navigation maps. Track
record of steering projects at micro & macro levels, delivering to all specification parameters.
Articulate & refined communicator with fluency in English, German, and Afrikaans

Freelance UI/UX/Graphic Designer
February 2026 — present | Ireland
October 2018 — September 2019 | Ireland

Working closely with clients, on various design projects for startup/small companies, primarily in
the Longford & Dublin area. Services provided were logo & brand creation, print & marketing
material, presentation decks, website design & UX/Ul design.

User Experience Engineer
October 2019 - February 2026 | MapAll, Longford, Ireland

Designed the MapAll app for Android, iOS & web portal, to create the first complete tracking,
updating & record keeping solution for the Telecoms Industry, applying an intuitive & friendly user
experience. The app UX was designed for easy field use, with minimal typing required by the
engineers, to reduce the time & cost for the field engineer & Office Admintrators. Responsibilites
also included creating all digital & marketing assets (social media banners, presentations) as well
as all print material for brochures & trade events.

Web Designer & Customer Support Associate
October 2015 — October 2018 | Search Optics, Dublin, Ireland

Steered web-based projects from client requirements collection to final deployment. Aligned all
designs with service level agreement for maximum client satisfaction results. Capture large
website traffic & secure high rank in search engines by generating assets. Created user interface
for websites as well as concepts for print-based projects with a focus on attracting large
audiences. Utilised Bootstrap as a front-end framework to made feature responsive websites.
Supported product/service sales by preparing eye-catching marketing collateral.

Senior Web Content Coordinator & Designer for EMEAI

November 2006 — August 2015 | NVIDIA, Reading, UK

Rendered impeccable web content management services, such as SEO optimisation, content
translation, web page coding/localisation, & regional/product information administration.
Reduced time to completion by utilising HTML, CSS, XML & JavaScript libraries. Enforced
end-to-end compliance controls across all product launches & updates.

Technical Engineer
October 2005 — September 2006 | Business Objects, London, UK

Delivered technical engineering support to European companies with German- & English-
speaking customers. Formulated custom client reports by using Crystal Reports & Business
Objects as a business intelligence application. Diffused escalated issues from Crystal Reports &
Business Objects to optimise database working.

Product Support Engineer

August 2003 — October 2005 | Fujitsu Services Limited, Kent, UK

Coached frontline agents on network management, security, & sustainability. Improved network
communication by identifying, resolving & tracking impeding problems associated with
broadband connectivity, dialup connection, TCP/IP, email services, wireless router configuration
& general internet issues. Strengthened internal network framework through SQL, Access, HTML
& ASP technologies.

Castlepollard, Westmeath, Ireland

085179 8371
sieglinde.hahn@gmail.com

http://www.ziggys-site.com

in/sieglinde-ziggy-hahn

Languages: English, German, Afrikaans
(speak, read, write and understand)

Nationality: German (hold an EU passport).

Interests:

Gardening | Reading | Drawing | Crafting |
Gaming | Karate (black belt in JKA - Japan
Karate Association) | Certified open water
diver.

CSS3/HTML/HTMLS / XHTML
XML / XSLT / Bootstrap.

Working knowledge of:
JavaScript (jQuery, Prototype,
script.aculo.us), Java, ASP, PHP,
ActionScript.

Digital Marketing & SEO.
Ul & UX Design.

Web & digital graphics.
Print & illustration.

Computer Graphic Design Diploma.
C# with ASP.NET Certification.
Java 2 Certification Study Course.

Training Courses:

- Introduction to Pottery

- Ul Design with Photoshop.

- UX for Beginners Improve User Experience
of Digital Products.

- Responsive Web Design.

- Advanced Communications.

- Various Business Objects courses.

- Crystal Reports XI: Advanced

- Report Design.

Adobe Creative Suite | Adobe Photoshop |
Adobe lllustrator | Adobe Indesign | Adobe
Premier Pro | Adobe XD | Sketch | Balsamiq |
mogqups | Figma | CorelDraw | CorelPaint | MS
Office Suite | Crystal Reports | Business
Objects Visual Source Safe |

Salesforce Marketing Cloud

Em3 | Drupal | Documentum | WordPress |
BluePrint | Bootstrap

For more details and for details on previous
roles, please contact me.
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